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GOODS RETURNS / EXCHANGE PROCEDURE

OUR AIM

We offer a range of high quality products and want to ensure you are happy with your
Southern Workwear purchase. If you're not 100% satisfied, you may return your goods
for an exchange or refund within 20 days of purchase. (With your proof of purchase)

OUR GUARANTEE

We deliver products of the highest quality which should arrive in excellent condition.
If for any reason there is a fault with your Southern Workwear product please contact
us within 90 days of purchase.

GENERAL

All returned goods must be in unused, unwashed condition in original packaging if you
wish for an exchange or refund. We ask if you choose carefully and check sizing before
ordering. Please choose sale items carefully as they are non refundable and non
exchangeable. With the exception of faulty goods we cannot refund freight charges.
Please call our customer services for help.

WHERE SHOULD | RETURN THE GOODS TO?

Please send your completed returns form (see page 2) along with the goods and your
proof of purchase to the address below.
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Please deliver to:

SOUTHERN WORKWEAR
114 CLYDE ST

INVERCARGILL 9810
Attn: Returns

'----------‘

--------------------------------------------‘

‘----------



RETURNS & EXCHANGE FORM

(PLEASE PRINT, COMPLETE & RETURN WITH GOODS)

NAME:

ADDRESS:

CITY: EMAIL:
COUNTRY: PHONE (DAY):
POST CODE: CELL PHONE:

| have returned the items for: (Please circle one of the below)

EXCHANGE REFUND
| wish to exchange the items for:
CIZ-I(-;E[I;/IIE DESCRIPTION COLOUR | SIZE | QUANTITY | PRICE | TOTAL

Please refund/charge any difference to my credit card

VISA:

EXP DATE:

MASTER CARD:

EXP DATE:

REASON FOR RETURN OR ANY COMMENTS:

ANY QUESTIONS PLEASE CALL US: 0800 400 064 or email
salesl@southernworkwear.co.nz




